
Information Technology Assistant  Supplemental Questions 

  
*All fields below must be completed or the application will be considered incomplete* 

 

Name: _____________________________________________________ 

 

Email: _____________________________________________________ 

 

Phone: _____________________________________________________ 

 

 

Please type your responses to the following supplemental questions and turn in as part of your application 

package.   

 

 

1. Do you have a degree in Computer Science, Management Information Systems or related field?  

 

☐ Yes  

☐ No 

  

If, yes, please choose your degree level below: 

 

☐ Bachelor’s degree  

☐ Master’s degree 

 

2. Do you have a minimum of five years of progressively work experience in designing, administering 

and supporting a Microsoft windows server network and directory services infrastructure in 

organizational context?  

 

☐ Yes  

☐  No  

 

 

3. Do you have at least 2 years of experience with local area network/wide area networks and VPNS 

including experience installing, configuring and troubleshooting internet connectivity? 

 

☐ Yes 

☐ No  

 

4. Do you have experience in computer hardware installation?  

 

☐ Yes  

☐ No  

 

5. Do you have a thorough knowledge of Microsoft Windows Server 2008 or Windows Server 

2012, Microsoft Windows 7 and Microsoft Windows 10 Operating Systems? 

 

☐Yes  

☐ No  

 

6. Do you have knowledge proficiency in Microsoft Office Suite 2010 or 2013? 

 

☐Yes  

☐ No  

 



7. Do you have proficiency utilizing Microsoft Exchange Server, Microsoft Active Directory 

Services Infrastructure, Microsoft/ CISCO Networking Infrastructure, Database 

Administration and User Training?  
 

☐Yes  

☐ No 

 

8. If yes select the operating systems and client that you administered: 
 

☐ Windows Server 2008  

☐ Windows Server 2012 

☐ Windows Server 2016 

☐ Windows Server 2019 

☐ Windows 7 

☐ Windows 10 

 

9. Do you have the ability to understand and interpret technical manuals, and written and verbal 

instructions? 

 

☐ Yes 

☐  No 

 

10. Are you resourceful and creative individual who can design different flexible options to respond to 

organizational needs in a scenario of scarce resources?  

 

☐ Yes  

☐ No  
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